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We connect people all over the world

21

countriesin whichwe have ~
mobile and fixed networks

17

countries in which we
have fixed operations

W OpCos
48 B Partner Markets /
Vodafone Americas

Partner Markets Vodafone Business only
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One of the warld s largest "
mobile networks ‘\
300m+ customers "N

Europe’ Is secand",largest
TV platform
22m customers’




We build a digital future for everyone

Vision

We believe in the power of new
communications networks and
technology to transform our
lives and our societies
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Innovation

We make technology work for
people, families, businesses
and communities

Inclusion

Leaving no one behind,
expanding access where it
doesn’t exist, doing our part for a
sustainable planet

We believe ina presentand a
future that includes everyone —
and we’re working hard to build it
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Investment

We’re working in partnership
with leading technology
innovators, governments, and
other businesses to meet the
challenge of building the
infrastructure on which our
digital future depends
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Europe’s largest 5G network

Commercial services in
European markets




!urope’s fastest growing superfast network

l

e ,
households can access Vodafone’s
superfast Gigabit broadband' |
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Delivering content for customers across EBrof

22m

TV customers in 10 markets' ‘

Next-generation cloud-based r
IPTV platform powered by Al | i

Voice activated TV
lling out across Europe
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M-Pesa: ‘frlca 'S largest

payments plat_

Launched in Kenya, now yaila’n

" Agents emgloyed 5

active cus{ mers

Eransactions
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CO2 saved per tonne
generated by Vodafone
IoT\c\ustomers

C ‘n'iks covered by
‘ our loT platform
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Vodafone Business

Trusted by more than 10m
organisations around the world

utilities, logistics and transport, insurance,

: : : business
automotive, retail and manufacturing.

: @ Sector expertise includes energy and ?‘ Ny G, voldaliae

Global reach —fixed network points of

presence in 74 countries




VANTAGE

TOWERS

Europe’s largest tower business

Separate entity from Vodafone since March 2020

Leading in scale and positioning, dedicated to becoming a 5G
superhost and enabling a better-connected, digital Europe.

82,000 macro sites across 10 countries with #1 or #2 tower
market position in 9 of these markets

Commanding portfolio of assets matched by next- generatlon "
‘ _.aPProaeh tometwork sharing.-- ;_,t“

‘Asset utilisation and structural resilience ervmg growth and
# . Tsuccess for our own busmess mobit& Aetwork operators and
mobile customers allke ‘



Our Executive Team

Shameel Joosub
CEO
Vodacom Group

Hannes Ametsreiter Aldo Bisio Colman Deegan Alex Froment-Curtil
Ahmed Essam . .
CEO CEO CEO CEO Vodafone UK Chief Commercial
Vodafone Germany Vodafone Italy Vodafone Spain Operations Officer

Vinod Kumar Rosemary Martin Joakim Reiter Serpil Timuray Johan Wibergh Leanne Wood Vivek Badrinath
CEO Group General Group External CEO Chief Technology Chief Human CEO,
Vodafone Business Counsel Affairs Director Europe Cluster Officer Resources Officer Vantage Towers



Group financial sumn

12 monthsto 31

9c <€4.09bn <14.9bn £35bn

Market capitalisation

Revenue Dividend per share Operating profit Adjusted EBITDA (29 May 2020)
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: Planet

v We connect |
AT f,fora better future‘!

Digital Society
Investingin our
- Gigabit networks

- Loweringour .~ -
.. environmental: -
&> 70 Impagt =

S Improvmg mllllons,
~ of livesand halving

~ our environmental
impact by 2025

Inclusion for All
Embracing everyone
onourjourneytoa
digital society -




Gigabit Networks
Connecting over
350m people and
businesses to make
life better

loT Innovation
Connecting over
150m vehiclesto

make travel smarter

m-pesa

Financial Services
Connecting 50m
mobile money users
to banking







Our aims: Planet

I/I
Greenhouse Gas
Emissions
educing our greenhouse

gas emissions
by 50%

Tackling e-Waste
Re-using, reselling
or recycling 100%

of our network
waste

Renewable Electricity
Purchasing 100%
renewable
electricity




COVID-19: Social Contract 5-point plan in Phase 1 proved very successful
- Vodafone’s contribution in Europe has been considerable

14 2[5 3= A4 5@

€600Kk+ in mobility

5Gin 127 cities  1->m healthcare 5.2m students helped = 4.3m business

£ workers supported insights donated to track
€400m £6m i - 18.4k devices donated  CuStomershelped th 7 (Europe)
additional €6m in donations ) e virus (Europe
(devices/ for education
investment evices/funds) to " o
hospitals/health 5.6m consumers emova. 0
Net Zero helped transaction fees for
announcement  1°M people supported mobile money ~£4.8m
o through zero rating (Africa)
Green Gigabit health sites rica
Network

250m SMS sent

Helped over 100m people, and made over €150m contributions in Ki

Values are estimates based on information from local markets o
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History of Vodafone Group

Vodafone Foundation launched in the UK
Vodafone lists on the London Stock Exchange
Vodafone and Telecom Finland make world's first
international roaming call
Launch of first GSM service in UK

Racal wins license to
operate mobile
network in the UK

Vodafone is formed
i VRS,

Vodafone becomes the
first UK network to be
granted a 3G licence

Vodafone Group
International is formed
to bid and run licences

beyond the UK

=N :

1993

1998 2000 o 2001

3G Vodafone Live! customers
reach ten thousand

First range of Vodafone
Brand Devices

Foundations launched in
Czech Republic, Romania and Tanzania

Foundations are launched in
Egypt, Greece, Ireland,
Mozambique and the
Safaricom Foundation in Kenya

2002 ° 2003 o 2005

1982 o {1985 199 o 1992
. First text m'essage sent . Vodafone Gro'up Foundation ised (oG
i Revised logo rolled out
First commercial Vodafone and Telecom Speechmark logo introduced and Vodafone Portugal ‘ 'sediog
mobile callin UK Finland sign world's first Foundation launched _) Telsim in Turkey, Oskar
made on New Year's Day n;';t:‘ri?‘atlor::leg?x] 1 Vodafone make world's vodafone  inCzechRepublic,
939 vodafone first 3G roaming call Mobifon in Romania
acquired
tlLr:‘t:?.ung.l: Lg?zxglr’srnﬁim Vodafone acquires We celebrate 25 years of the Vodafone Foundation Nick Read succeeds
Google, YouTube, MySpace M-Pesa reaches Cable & Wireless Worldwide Vodafone Foundation launches Instant Schools Africa Vittorio Colao as Group CEO
andgFa;:ebook is iau¥1ched 10000000 sctveusers Over 100million Vodafone Branded Devices sold
MPe Vodafone Foundation launches Instant 3 Vodafone !dea joint venture
Salfaﬂcom \aunches M-Pesa i;1 Sositl;uAnﬁsi::s Network Emergency Response M-Pesa "'T‘aCheS 25-00?-000 active l{sers in Indua.completes
n Kenya with Vodafone 4G roaming footprint in 100 countries
90 Cng
b7 o\
2007 o 2008 ° 2010 om 0 2012 o 2013 2016 o 2017 ° 201 2019 o 2020 o 0
. . Launch of Vodafone Red M-Ffes;reach €18.4bn a;quismon of :
Vodafone acquires majority Vodafone ranked world's Vodafone launches 30million customers Liberty Global's ﬁvngg;\f?;l:rl?::gmt -
shareholdings in Vodacom in Sth most valuable brand 4G network across 13 markets Transfer of 35% interest in assets in Germany, impacts of COVID-19
South Africa and Ghana Telecom and most valuable M-Pesa launches in India, Safaricom in Kenya to Vodacom Czechia, Hungary and Romania
telecoms brand Mozambique, Lesotho and Egypt Jean-Francois van Boxmeer succeeds
- Launch of V
¥:Pesalaunchesin Trizania Salg of Veerizon Wireless for Vodafon:?&:wmb:r ) Divestment of Vodafone New Zealand  Gerard Kleisterlee as Vodafone chairman,
130bn announced
We changed our brand position to Vantage Towers announced as
The future is exciting. Ready? [Z' GGO Europe's largest towers company
VodafoneZiggo joint venture in
—
Safaricom

1

m-pesa
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4G

Netherlands completes
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Together we can



