
If you want to attract the very best employees and support 
user productivity, you’ve got to support a greater diversity 
of mobile devices and platforms. It’s not just good business: 
thanks to the rise of Bring Your Own Device (BYOD), if you don’t 
issue employees with the latest smartphones and tablets, 
they’ll just start using their own.

Moving to a multi-OS environment is not as easy as changing a 
procurement policy. All these different devices and platforms 
become a major security and compliance risk, since they can 
store corporate data and connect directly to your network. It’s 
not just the devices that need managing — employees also 
expect to get access to their email and other data, as well as all 
their usual apps from public app stores. 

How do you keep control over what people are doing with their 
corporate or personal mobile devices, and minimise the time 
and money you spend managing the device estate?

Vodafone Device Manager is a powerful mobile device 
management solution that monitors and protects all your 
mobile devices including smartphones and tablets and 
the data on them, regardless of their operating system 
or whether they’re owned by the organisation or the 
employee directly. 

enterprise.vodafone.com

Monitor and protect your 
mobile estate with Vodafone 
Device Manager

Vodafone Global Enterprise

Over 40% of multinationals say that managing employee-owned devices is 
having a significant impact on their business (Vodafone Global Enterprise Customer Advisory Board 2011)

Maintain control of your global estate of devices,  
apps and data

Work on any device
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Introducing Vodafone Device Manager 

With Vodafone Device Manager, you can 
expand your corporate mobile device strategy 
to support a wider range of productivity-
enhancing devices running the very latest 
operating systems. At the same time your IT 
department can maintain control of the whole 
global estate of devices, apps and data.

Vodafone Device Manager is a powerful mobile 
device management solution. It gives your 
IT staff a single interface for governing all 
the smartphones and tablets that connect to 
your enterprise services, regardless of their 
operating system or whether they’re owned by 
the organisation or the employee directly. 

Vodafone Device Manager will enable you to:  
 
•   Seamlessly and securely manage device 

configuration, security policies, applications 
and mobile services over the air, whether 
the device is running iOS®, Android®, 
BlackBerry® or Windows Mobile®.

•   Ensure that security policies and access 
controls are enforced, so your systems 
and data are protected and so you stay 
compliant with any applicable regulations.

•   Control the deployment of apps to your 
employees’ smartphones and tablets, 
including blacklisting apps (such as 
games), ensuring updates are installed, and 
recommending internal apps to them.

•  Get complete visibility of your device estate, 
so you can even cross-charge departments 
for managing their devices.

•   Empower your users by providing them 
with the latest devices and apps, and ready 
access to the corporate data and tools  
they need.

Key benefits

•   Improved security: Protects your 

corporate data and assets from 

the risk of unmanaged, unsecured 

devices.

•   Simplified administration: 

Reduces the administrative burden 

associated with running multiple 

mobile operating systems.

•   Improved access to key 

information: Delivers apps and 

content to users on their chosen 

device, wherever they are.

•   Peace-of-mind: Offers complete 

peace-of-mind, through our disaster 

recovery options and enterprise-

grade service level agreements.

•   Reduced downtime: Our multiple 

locations ensure availability of the 

device management solution.

•  Lower costs:  training costs and 

improves employee satisfaction  

and productivity.
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How does it work?
 
Vodafone Device Manager is quick and easy 
to deploy and manage, with flexible hosting 
and billing options and global support. You 
simply pay per actively managed device, 
per month, or you can license the service 
perpetually, which offers maximum flexibility 
and cost efficiencies. You can choose:

•   A Vodafone-hosted solution: we manage 
the email proxy and administration 
platform inside our secure and resilient 
data centres, and provide support along 
with optional managed services.

•   A self-hosted option: we install and 
configure the solution in your data centre 
behind your firewall, and provide optional 
managed services for things like upgrades.

 
•   A hybrid solution: you host the email 

proxy and we host the administration 
platform. This is ideal if your security 
policies demand that you keep control of 
the proxy, but if you want the benefits of 
outsourcing other elements.

•   Connected Cloud: a software-as-a-service 
(SaaS) implementation suitable for smaller 
deployments. It can be up and running 
within 48 hours, without any software or 
hardware installation.

Whichever option you choose, you get 
a unified, secure interface for managing 
the devices connecting to your corporate 
resources, including applying security 
policies and managing applications. This is 
an efficient way for you to extend mobility to 
more users while maintaining control.

 
If employees still want to bring their own 
devices in to work, that’s no problem — 
they just install the Device Manager client 
for free from their usual app store the first 
time they want to use their device on your 
network. If they’re happy to comply with 
your policies they’ll be able to access the 
services they need.
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•   Flexible: you can choose a variety of delivery options, manage 
almost any number of devices and pay simply per month per device.

•   Experts: we operate some of the world’s largest mobile device 
management implementations, and industry analysts have 
recognised us as a leader in managed mobility for years.

•   End-to-end support: We’re with you every step of the way with our 
implementation and managed services. 

•   Global scale: We understand your needs as a large business — we 
help more than 1,500 global enterprises solve their business and 
technology issues.

Find out more:
If you’re interested to know what Vodafone Device Manager  
can do for you, contact your Vodafone Global Enterprise  
account team.
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Vodafone: helping you to work on any device

One multinational pharmaceuticals company 
wanted to deploy 40,000 mobile devices to 
its field staff and sales force in 24 countries. It 
was concerned about securing the devices and 
the data they’d carry, and about the workload 
involved in managing and monitoring different 
device types out in the field, particularly 
when the devices were running on different 
networks in different countries.

Vodafone provided Device Manager and 
established security policies that would 
govern the mobile devices. The results were 
impressive: the IT department can now 
remotely lock and wipe devices that have been 
lost or stolen, and enforce password policies 
to ensure that sensitive data is protected 
and to keep the company compliant with the 
information-handling regulations that affect it. 

Since moving to Vodafone, the 
company benefits from:

•   Increased user satisfaction: staff get the 
right device for the way they work.

•   Higher productivity: because they have the 
right tools, including collaboration services 
from Vodafone, staff can be more productive 
wherever they are.

•   Greater flexibility and control: dealing with 
lots of different devices, operating systems 
and networks is no longer a problem, the 
client resolve problems ‘over the air’.

•   Improved security: devices still get lost 
and are stolen, but now that’s just an 
inconvenience not a major risk. IT can 
remotely lock and wipe devices, protecting 
data and the rest of the company’s 
infrastructure.

•   Better vendor management: Vodafone 
Device Manager has improved the client’s 
ability to monitor SLA performance across 
multiple service providers and suppliers.

Pharmaceutical giant turns to 
Vodafone to manage 40,000 devices
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