
The customer
and the challenge

CONNECTED 
SITES: HELPING 
A LOGISTICS 
FIRM MEET 
CHANGING 
DEMANDS WITH 
SD-WAN

Connecting the world  
with logistics

An Australian logistics company has been 
supporting over 20,000 customers with innovative 
logistics, transport and supply chain solutions 
for more than 130 years. The firm has 500 sites 
and 20,000 employees across 25 countries 
and an extensive forwarding network to ensure 
global reach. Their aim is to connect businesses, 
communities and economies worldwide.  

Speeding up new setups

The company had to move often and as time is 
crucial in logistics, they couldn’t wait months 
to connect and set up new sites. They needed a 
solution that would suit their different locations and 
ensure a consistently seamless user experience 
across all their sites. They aimed to keep growing 
their business without putting the quality of their 
services at risk.

Uninterrupted service and 
peace of mind

The customer needed a new infrastructure 
that let them respond quickly to their ever-
changing demands. As they usually had service 
performance issues and outages with their 
previous provider, they wanted the support of a 
global partner with a scalable network solution 
that could ensure intelligent connectivity and 
uninterrupted service.
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How we helped them

Why choose us?

Secure, uninterrupted 
network connectivity

Market leadership in 
network services

Global coverage and support 
in over 184 countries

The solution

We assessed the company’s network environment and user 
behaviour to better understand their needs and find the most 
appropriate way to overcome their challenges and achieve 
their goals. We put our SD-WAN solution in place following an 
implementation plan that suited the business and we’ve supported 
the customer with urgent requests as needed. 

Deployment

We replaced the customer’s existing network with our SD-
WAN solution and used 4G mobile broadband to speed up the 
deployment for 94 circuits located at 59 sites across 13 countries.

We also deployed a managed security solution to ensure the 
employees can stay confidently connected, no matter where they 
are. And when it became necessary to integrate a new site that 

wasn’t part of the agreed process, we set everything up in less 
than 10 hours by providing a service over their existing Internet 
connection. This way, everything kept working smoothly. 

Benefits for the customer

Thanks to our SD-WAN solution, the company doesn’t struggle 
with performance outages anymore and they can be sure that 
every freight reaches its final destination – even in the most 
remote corners of the world. The customer can now also right-size 
their network as needed and adapt it to their business demands 
at a local level. And most importantly, they enjoy peace of 
mind by having greater control and relying on global, always-on 
connectivity that keeps their business running.
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