
The customer
and the challenge

CUSTOMISED 
NETWORK 
CONNECTIVITY: 
BOOSTING 
FINANCIAL 
SERVICES WITH 
SD-WAN

Transforming  
financial services

One of Australasia’s major banks offers financial 
services to millions of customers in over 30 
markets worldwide. When the pandemic hit, 
they managed to adapt their operations to the 
circumstances and ensure business continuity. 
After introducing new ways of working and 
recognising their potential, they decided to 
continue their digital transformation journey to 
enjoy further benefits.

The digital journey  
to the cloud

The customer wanted to move its internal 
infrastructure to the cloud so they could manage 
their critical applications more efficiently. Speed and 
flexibility were crucial for the company to enhance 
remote working capabilities for their employees and 
deliver seamless digital services for their customers. 
They were particularly looking for a shift to a SaaS-
driven model to become more agile.

Intelligent connectivity  
as the key to success

The company was aware that SD-WAN would give 
them complete control of their network and a 
toolset to make their digital transformation simple 
and smooth. They knew that intelligent and 
reliable connectivity would be a must for building 
their digital business on the cloud based on agility, 
modernisation and responsiveness. They needed 
to create a hybrid model that would get the most 
out of all their resources.
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How we helped them

Why choose us?

Secure, uninterrupted 
network connectivity

Market leadership in 
network services

Global coverage and support 
in over 184 countries

The solution

Vodafone Business SD-WAN was the solution the customer 
needed to achieve their digitisation goals. Our service ensures 
their network can always scale to their business demands at a 
local level. It also provides the company’s employees with direct 
access to public and private cloud, business applications and data 
to enhance collaboration. This way, they can stay confidently 
connected no matter where they are.

Deployment

We deployed an agile network combining Internet underlay  
with SD-WAN overlay across 28 countries and 170 sites in total.  
We made sure the customer met the unique needs of their 
different sites. The firm got an application-centric network that 
allows them to implement changes and roll out functions faster 
than ever through consistent, uninterrupted connectivity that they 
can rely on. 

Benefits for the customer

With our SD-WAN solution, the company can now anticipate and 
respond to their demands more quickly and support any tool, 
system or project they’re working on. They also have greater 
autonomy over their entire network to make more efficient 
business decisions.
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