
The customer
and the challenge

AGILE 
NETWORK: 
DRIVING 
GREATER 
EFFICIENCY 
FOR AN 
ENGINEERING 
COMPANY 

World-leading  
engineering solutions

A leading engineering company has been 
providing surface-finishing and electroplating 
solutions since 1993 to printed circuit board 
manufacturers and industries like automotive, 
construction and furniture. The firm owns around 
2,100 patents and has different sites in over 40 
countries, which they need to run seamlessly to 
prevent any delays in their processes.  

Growing a safe and  
compliant business

Driven by safety, quality and compliance, the 
company provides global services that adhere to 
international regulatory standards. But as they kept 
growing their business, they also had to expand their 
internal network to keep up with the changes and 
setup of new sites. They needed a partner who could 
guarantee consistently great service performance 
and better efficiency.

The right partner for the  
right solution

The customer wanted a solution that could 
optimise their WAN and voice service costs by re-
using their existing Internet services, introducing 
IP voice and supporting cloud adoption. They 
were looking for a trusted partner that could work 
together with them to deploy the right solution in 
the most effective way possible as regards both 
time and cost.
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How we helped them

Why choose us?

Secure, uninterrupted 
network connectivity

Market leadership in 
network services

Global coverage and support 
in over 184 countries

The solution

We carried out a thorough assessment of the customer’s needs 
and environment to better understand their specific requirements. 
When Vodafone Business SD-WAN was decided to be the 
right solution, we worked hand in hand with them to build an 
implementation plan that would suit their particular needs. And 
we put it into action.

Deployment

We deployed SD-WAN across 33 countries and 80 sites altogether. 
This gave the customer optimised network usage and full 
visibility and control of all their sites. They got always-on, direct 
connectivity to the public cloud and embedded security at all 
points of the service so they no longer need to worry about the 
safety of their information. They were particularly happy with 
the implementation process, which was seamless and well-co-
ordinated throughout to avoid disruptions. 

Benefits for the customer

With SD-WAN, the company can now spot incidents in advance, 
analyse their root cause and develop a more effective risk 
management programme, so they run their operations smoothly. 
They can also identify customers’ demands in real time and 
respond to them more quickly and effectively. And all this is 
integrated into a single, managed solution that helps them reduce 
costs and time with proactive maintenance and 24/7 monitoring, 
and thus, deliver greater efficiencies.
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