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Future-ready voice technology, delivered today

As global businesses pay closer attention to their long-term 
transformation and continuity plans, the benefits of bringing together 
their voice and data networks to deliver new efficiencies, greater 
flexibility and value for money become increasingly relevant.

SIP (Session Initiation Protocol) technology offers a robust, reliable 
way forward to solve these challenges. It enables your data, voice and 
video calls to be delivered over your IP network, instead of physical 
telephone lines. With SIP at the heart of Unified Communications, 
you’re ready to explore the best that communications technology has 
to offer – today and tomorrow.

One centrally-managed, global voice service

Vodafone Business Global SIP is helping businesses manage their 
global voice needs better. We provide a highly dependable, enterprise-
grade replacement for traditional voice services, that consolidates your 
global voice systems into one centrally-managed service. 

It works by connecting your private telephone system (IP-PBX) to the 
international Public Switched Telephone Network (PSTN) via your IP 
network. Running voice over your IP network means you’ll utilise your 
data bandwidth rather than costly traditional telephone lines to handle 
your calls.

In addition, we also provide a truly global inbound capability 
terminating on your IP network resulting in an efficient and cheaper 
way of handling all your inbound requirements.

Introducing Vodafone 
Business Global SIP

3



Product Brochure Vodafone Business Global SIP

Value for money: Running voice over your IP network means you 
avoid costly telephone lines to handle your calls. You won’t have to 
maintain expensive on-premise equipment either, and you’ll reduce 
your operational overheads by managing your voice and data 
networks centrally.

Uninterrupted business: We know how important it is to avoid 
downtime. You’ll experience no interruption to your existing service 
during deployment, and we’ll carry out end-to-end testing prior 
to delivery – and proactively monitor your service afterwards – to 
ensure a smooth transition. 

Connected teams: Benefit from high quality, reliable calling across 
your business. Our leading IP technology guarantees consistent, 
dependable voice across our footprint – backed-up by our 
redundant network to make sure you’ll never lose connection.

Hassle-free management: As your single supplier, we consolidate 
your global voice systems into one centrally-managed service. The 
service spans multiple regions globally, and is administered through 
a single, online portal – backed by a multi-lingual support desk.

Greater control: Scale your service as your business expands or 
boost capacity if you need to meet a sudden increase in demand. 
You’ll also have access to reporting dashboards through our online 
portal, bringing you new levels of insight to help inform your decisions.

Future-ready technology: Transitioning from your legacy phone 
system to end-to-end IP voice will set your business up for today, 
as well tomorrow – opening the door to integrate calling into your 
collaboration tools, such as Microsoft Teams.

Vodafone Business Global SIP

What’s in it for you?
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How does it work?

Central
IP Hub

Country 1
IP-PBX

Country 3
IP-PBX

Country 2
IP-PBX

Vodafone 
Business

Global SIP

Country 1
Voice Network

Country 3
Voice Network

Country 2
Voice Network

We provide geographically diverse, 
high availability access SBCs 

hosted in “Class 5” data centers

SIP trunks and channels are 
established over these, using our 

global WAN access products

Signalling is routed to our centralized Next 
Generation Intelligent Network (NGIN), 

while media is kept local in the region

Off Net termination is then delivered 
to the regulated PSTN network prior to 

delivery to the dialled number
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Regulatory compliance: We deliver a carrier-class service with full 
national regulatory compliance in each of the service regions, including 
support for emergency service calling, number portability, Calling Line 
Identity (CLI) display and authentication services.

Accessible reporting: Make data-driven decisions from the portal's 
reporting dashboards, including call statistics (answered calls; average 
conversation time), trunk utilisation by group or destination and IP 
network performance (packet loss and reachability).

Centralised support: A self-serve user guide is available on the portal, 
and you can manage and track your service requests, bills and product 
configurations through our dedicated online customer service platform 
(COVE).

Service resilience: Our leading IP technology guarantees a dependable 
service, with fall-back IP access, call re-routing and disaster recovery 
call diversion capabilities in place to make sure your business continues 
to run uninterrupted.

Flexible configurations: You can control the quality of all calls up to 
a peak usage, and trigger flexible burstability to add capacity to handle 
increased demand. You can also retain traditional telephony features 
for your business-critical needs, and a choice of payment models gives 
you greater commercial flexibility.

How does it work?

Features

Global consistency: You benefit from a consistent global service through 
a joined-up voice and data network, with centralised dial plans and breakout 
points to the PSTN, and a standardised telephony feature set across 20+ countries. 

Extensive feature set: Enjoy wide-ranging features, including number 
provisioning and porting, security via Secure Real Time Transfer Protocol (SRTP) 
and Transport Layer Security (TLS), disaster recovery and regulated termination in 
all regions.

Consolidated supplier: Vodafone Business consolidate all of your resources, 
equipment and supplier agreements, letting you benefit from economies of scale, 
eliminate legacy services and reduce your global telephony and operational spend.

Online performance portal: Review overall service performance, feature 
utilisation and reporting dashboards in one place with our intuitive, self-serve 
online portal – accessible through your web browser.

Interoperability with leading IP-PBX vendors: Vodafone Business Global SIP will 
work seamlessly with your IP-PBXs and e-SBCs right from the start – and we offer 
type approval activities if required.

Global Inbound capability: We offer a truly global (70+ countries) inbound 
number capability coupled with the wider SIP trunking offering resulting in a very 
competitive and efficient way to manage and fulfill your inbound calling demands.
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By connecting people, places and things, Vodafone Business helps businesses of all sizes 
to succeed in a digital world. Our expertise in connectivity, together with our leading IoT 
platform, multi-cloud solutions, digital services and global scale, delivers the results our 
customers need to help them progress and thrive. We are a trusted partner to businesses 
of all sectors and public services around the world, working side-by-side to understand the 
unique challenges they face and the goals they want to achieve.
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Why Vodafone?

Expertise you can trust: We work together with 2,000 of the world's biggest 
multi-national organisations and 70% of the Fortune 500. With a strong 
heritage in Unified Communications technology, we have the experience 
and expertise to support you – wherever you are in your journey.

Global scale: We operate one of the largest, most resilient voice and data 
networks globally. Our Global SIP solution is currently available in 20+ 
countries, where you’re covered by a single global contract, backed by 
a multi-lingual support desk.

Your Unified Communications partner: At Vodafone Business, we see 
technology as an enabler for change. We can offer bespoke consultancy 
services – tailored to your business – designed to bring clarity to your 
technology challenges, and to build the best case for change.

Find out more
To find out more about how Vodafone Business Global SIP can help your business, 
please speak to your Account Manager or contact us.

https://www.vodafone.com/business/contact-us


www.vodafone.com/business
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