
An international infrastructure firm is using an expensive video conferencing 
system to support its mobile workforce.

Use case based on real examples powered by this technology.

With hundreds of employees out in the field, 
collaboration and effective communication 
are both crucial to the company’s success.

Decision-makers at the firm need to reduce 
costs, but also find a way to integrate their 

communications with a wide range of 
business apps, including a customised  
HR system.

Sector:  
Infrastructure/
Manufacturing

Key facts
Key features:  
Unified phone, video, messaging and file-sharing, 
seamless integration with existing digital 
infrastructure, unified contract for all features

You can get more done 
with a whole team  
at your fingertips
How Vodafone Business UC with RingCentral 
could help an infrastructure firm boost 
collaboration and champion mobile working.

The challenge 

Paying too much for too little



By using our solution, the firm could 
seamlessly deploy a new unified 
communications system within 90 days. 

As video conferencing is already included 
in our offering, the firm could stop paying 
for online meetings as a separate feature, 
but also take advantage of phone calls, 
messaging and file-sharing all being in  
one place.

This way, the firm can boost collaboration. 
On-site teams could easily keep up to date 
with engineers and quickly resolve problems. 
Issues that normally take a day to resolve 
would take up to an hour.

Our solution’s open APIs also makes 
integrating with the firm’s existing tools  
and apps a seamless, pain-free process. 

•  Improved collaboration through unified 
video, phone, messaging and file-sharing

•  Improved productivity as issues with 
plans or blueprints are now easier  
to resolve

•  Reduced costs as video conferencing 
isn’t charged as a separate service

•  Seamless integration with current  
and future business apps

The benefits  

Stronger teams – and for less 

The solution   

 Teamwork at the touch of a button

Unlock next-level collaboration
Get to know all the features behind Vodafone Business UC with RingCentral 
and see how a more flexible communications solution can help you embrace 
flexible working and boost collaboration. 

Find out more

https://vodafone.com/business/vodafone-business-uc
https://vodafone.com/business/vodafone-business-uc

