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Rich Communication Services (RCS) is the future of 
communication between businesses and their customers. 
Mobilesquared predicts that around 3.23 billion people will 
use RCS messaging worldwide by the end of 20231, while 
Juniper Research forecasts the “enhanced functionality will 
drive RCS traffic to an average annual growth of 290% over 
the next 4 years”2.

The companies of the future need to keep up with the latest 
trends (e.g. chatbots, AI and other APIs) and provide their 
customers with a new messaging experience, one that is 
aligned to the communication standards of the internet 
and various mobile applications. Customer expectations 
regarding communications are rising rapidly as new, more 
innovative online services and applications continue to 
emerge. As a result, leading businesses are progressively 
rethinking their methods of communication and adopting 
a more modern, richer channel like RCS to communicate with 
their customers. 

This is why leading brands are all switching to RCS to build 
innovative business messaging solutions. RCS offers a wide 
range of tools to enrich communication with the customer, 
and some of the world’s leading consumer brands are already 
benefiting from the solution.

The emerging 
communication standard

1 Global RCS Business Messaging Forecasts (2018-2023)

2 A2P Business Messages to Reach 3.5 trillion by 2023, as RCS & OTT 
Technologies Gain Traction

RCS
NEW MESSAGING 

EXPERIENCE

TRADITIONAL 
METHODS OF 
COMMUNICATION
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The bright future of RCS

Based on an RCS Business Messaging study by GSMA Future 

Networks and OpenMarket, consumers are overwhelmingly excited 

about what RCS has to offer. Nearly 80% of consumers find RCS 

appealing and over 70% say RCS would make them more likely 

to want to communicate with a brand. Research author, Sam 

Barker, remarks, “Future growth of RCS traffic will be driven by users 

migrating away from dedicated mobile apps. The technology will 

develop to become the first point of contact for RCS users to 

engage with brands over mobile devices within 5 years”.

RCS Business Messaging Research Study A2P Messaging
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A more interactive experience

Vodafone Rich Business Messaging (RBM) is a state-of-the-art business 
version of RCS that helps companies deliver more powerful, more effective 
means of digital engagement for their customers. It can also be used as 
a marketing tool, to better inform customers or to prompt action. 

RBM brings rich features to mobile 
business messaging

RBM provides you with a new user experience by 
combining the universality and high response rate of 
the SMS with rich, interactive features. 

Some of the key components that RBM has on offer:

• Rich cards: share information in an engaging way

• Carousels: for showcase options

• Suggested replies: to enable speedy responses

• Service profile: provides further information

Acquire new customers with the 
Vodafone Chatbot Directory

Users can discover and start conversations with brands 
through the RBM directory service. By listing your 
chatbot in Vodafone’s Chatbot Directory, you can extend 
your reach and drive acquisition, retention and loyalty.

Thanks to RBM, your customers can manage 
conversations in their inbox at their convenience. For 
example, keep track of their boarding pass, order lunch, 
book tickets, talk to customer services and many more. 

With RBM, you don’t need to develop a dedicated mobile 
app to deliver more complex and interactive messages. 
Going forward, users will be able to complete purchases 
without leaving the messaging up using existing charge 
to bill solutions.

Vodafone Carrier Services acts as single 
global entry point

You can reach RBM via the Vodafone Messaging Hub 
(VMH) which provides you with reliable, high quality 
and secure delivery for Rich Business Messages. The 
Vodafone Messaging Hub has a single gateway for all 
your RBM messages and it gives you access to Vodafone’s 
500+ million customers all around the world, all through 
a single interconnect and commercial agreement. 
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Success stories

Vodafone markets are already using RBM through our network to great effect. 

AI-Bot improves customer 
engagement

Here’s an example of how we’re using RBM for 
customer care. TOBi is Vodafone’s artificial 
intelligence chatbot that solves customer queries. 

Vodafone launched Tobi in July 2019, and within 
the first 6 months managed over a million 
customer messages. With no need to wait for 
an agent, TOBi on RBM is easier, faster, more 
cost-effective and a great way to look after our 
customers. Users can reach TOBi by sending 
a message to a dedicated phone number and chat 
with TOBi for assistance.

Net Promoter Score survey

An RBM campaign achieved about 50% higher 
customer engagement compared to an SMS 
campaign run in parallel.

Selling consumer equipment
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Benefits for your business Benefits for your customers

Highly targeted: reach the customers who are willing to 
explore and invest in new communication channels

They can send larger, higher quality images

Keeping customers happy: real-time order confirmations, 
announcements and quality customer service

Better streaming of audio and video, enhanced visual 
content

Immediate, regular communication: to avoid uncertainty 
and to be visible to customers

They can interact with consumers – messaging is the 
preferred communication channel by younger people

Campaign analysis: measure read receipts, transactions, etc.
Enhanced security: service provided on Vodafone’s network 
and data-centre premise, protected by SIM Authentication

Improve engagement rates
Clean communication channel with reduced fraud and 
spam through brand verification (“Verified by Vodafone”)

Acquiring new customers: help consumers discover and 
contact your business through Vodafone Chatbot Directory

They can search for businesses in their native messaging 
app and start conversations with their favourite brands

What RBM can bring to you and your customers
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Feature SMS RBM

Length and content 
type

160 characters
Unlimited text, pictures, 
videos, location, etc.

Reuse of the same 
message

Sending the same 
application-to-person 
(A2P) message more 
than once is perceived 
as spam 

Sending the same A2P 
message more than 
once is perceived as 
spam

Footprint Global Evolving

Native client 
All feature phones and 
smartphones

Android OS, GSMA and 
Vodafone, in discussion 
with Apple for iOS

Presence No
Shows somebody is 
typing

Security High High

Privacy (encryption of 
content)

No Yes – on air interface

Unique social identifier Telephone number Telephone number

Delivery confirmation Yes Yes

Display confirmation No Yes

Feature SMS RBM

Commercial model
Established base on 
termination rates per 
message

Evolving in the industry. 
We promote charging 
based on messages, 
sessions, clicks and 
views.

Distinguish A2P and 
person-to-person 
(P2P) traffic (to reduce 
grey routes)

Not supported within 
SMS service (contractual 
governance, firewall)

Standard defines 
differentiation

Openess
Yes – based on GSMA 
standards

Yes – based on GSMA 
standards

Contact an individual 
without having social 
media contact

Yes Yes

Actionable SMS
2-way SMS is difficult to 
implement

Yes (fully supported by 
RCS standard)

Automatic reply Difficult Easy

Sender_ID
Limited number of 
characters

Graphical and 
authenticated

Vodafone Chatbot 
Directory

No
Yes (fully supported by 
RCS standard)

The difference between SMS and Rich Business Messaging

What RBM can bring to you and your customers
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Why Vodafone 
Carrier Services?

At Vodafone, we are leading the way in consumer and 
business messaging. Currently, Vodafone Rich Business 
Messaging is available in the UK, Germany, Spain, Italy, 
Netherlands, South Africa, Ireland, Greece, Portugal, 
Romania, Turkey, Albania, Czech Republic and Hungary. 
This is just the start, and we are rolling out RCS business 
messaging in further Vodafone markets.

Vodafone Carrier Services is your commercial hub: one 
dedicated account manager, one connection, one 
contract, one invoice, with continuous management 
and support services.

Get started

Interested? Our team of experts are on hand 
to answer your questions and get you started 
with RCS Business Messaging. Please contact 
your Account Manager or get in touch with us 
at carrierservices@vodafone.com.
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www.vodafone.com/business 
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