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 Equipment Terms 

 Vodafone Equipment: When Vodafone provides 
Vodafone owned Equipment (“Vodafone Equipment”) for 
Customer’s use. 

 Title to the Vodafone Equipment at all times 
belongs with Vodafone, its suppliers, or subcontractors. 
Customer may not resell, distribute, provide, grant any 
interest in or sub-licence the Vodafone Equipment to any third 
party. 

 Customer, in connection with Vodafone 
Equipment, agrees to: (a) use it only for the purpose of using 
the Services in accordance with Applicable Law and 
Vodafone's instructions; (b) use it only with compatible 
Equipment that is in good working order; (c) allow only 
Vodafone representatives to add to, modify, or alter it; (d) 
notify Vodafone immediately and be responsible for loss or 
damage to it, save for reasonable wear and tear or loss or 
damage caused by Vodafone or its representatives; (e) 
connect it to the Network only using a Vodafone approved 
network termination point; and (f) return it to Vodafone upon 
termination of the Service or upon its replacement by 
Vodafone. 

 Customer Equipment: When Customer uses Customer 
Equipment with the Service. 

 Customer, in connection with Customer 
Equipment, must: (a) use Customer Equipment meeting 
Vodafone specifications; (b) install and configure it at the 
agreed location(s) no later than the Agreed Delivery Date or 
as otherwise agreed; (c) support and maintain it according to 
OEM recommendations, including prompt installation of 
security patches and updates;  (d) be responsible for 
itsconfiguration and compatibility with the Service; (e) 
promptly replace or correct any Customer Equipment that 
Vodafone determines is incompatible with the Service or is 
likely to interfere with the Service or Network, and reimburse 
Vodafone for any additional costs Vodafone incurs as a result; 
(f) after the Service terminates, give Vodafone prompt access 
to and reasonable help with disconnecting it from the Service; 
and (g) record and dispose of it in accordance with Applicable 
Law. Customer acknowledges that failure to comply with this 
clause may prevent it from using the Service and excuses 
Vodafone from liability for delays and failure to deliver the 
Service. 

 Sale of Equipment: When Customer purchases 
Equipment from Vodafone. 

 Delivery: Risk in the Equipment passes to 
Customer upon delivery. Vodafone will deliver Equipment to 
the agreed delivery address. If Equipment is damaged on 
delivery, Customer must notify Vodafone within 5 Working 
Days of delivery and provide written details. If Equipment is 
not delivered within 10 Working Days of the relevant delivery 
date, Customer must notify Vodafone as soon as possible. 
After verification of delivery details, Vodafone will send 
replacement Equipment free of delivery charge. 

 Import. If Vodafone delivers Equipment to 
Customer from outside the country of delivery: (a) the 
Equipment is shipped to Customer DAP (Incoterms 2010); 
and (b) Customer is the importer of record and must clear the 
Equipment through the customs authority in the country of 

delivery and pay any import duties, copyright levies and all 
other related charges. 

 Post Sale. After sale to Customer, the 
Equipment becomes “Customer Equipment” and clause 1.2 
(Customer Equipment) applies.  

 Equipment Return. If Customer wishes to 
return Equipment after delivery it must follow the OEM’s return 
process and pay return shipping charges. Vodafone does not 
accept any Equipment returns. 

 Warranties. Vodafone will pass on the benefit 
of any warranties on Equipment that Vodafone obtains from 
the OEM; however, Vodafone does not assign any of its rights 
or appoint Customer to act on Vodafone’s behalf. If the 
Equipment fails to meet OEM specifications for reasons 
unconnected with Customer’s or any User’s acts, omissions, 
or misuse (including failure to follow the OEM’s guidelines) 
within the Equipment warranty period, Customer may notify 
the OEM. As stated in the relevant OEM’s warranty, the OEM 
may either repair or replace the faulty Equipment at its 
discretion. This clause states Customer’s sole remedy for 
faulty Equipment. 

 Definitions 

 Applicable Law means law, regulation, binding code of 
practice, rule, order, or requirement of any relevant 
government or governmental agency, professional or 
regulatory Authority, each as relevant to: (a) Vodafone in the 
provision of the Service; and (b) Customer in the receipt of the 
Service or the carrying out of its business. 

 Authority means those governments, agencies, courts 
of law and professional and regulatory authorities including 
National Regulatory Authorities (”NRAs”) that supervise, 
regulate, investigate, or enforce Applicable Law. 

 Customer Agreement means an agreement for 
purchase of Services signed by both Parties. 

 Customer Group means Customer and any company 
that controls, is controlled by, or is under common control with 
Customer.  For this purpose, control means having the 
beneficial ownership of more than 50% of the issued share 
capital, or the legal power to direct the general management 
of the company in question, at or after the date of the 
Customer Agreement (and Customer Group Company(ies) 
or CGC has a corresponding meaning). 

 Equipment means the hardware and related software 
Customer must have to use the Service, including SIMs if 
relevant. 

 OEM means a third party Equipment manufacturer or 
service provider. 

 Service(s) means the services and Equipment provided 
by Vodafone under the Customer Agreement as described in 
the Service Terms. 

 Service Element means the individual components of 
the Service including optional services, if applicable, and 
Equipment. 

 Service Terms means the document named Service 
Terms that describes the Services to be delivered by 
Vodafone under a Customer Agreement. 

 Third Party Provider means a third party contracted by 
either Vodafone or Customer that provides a Service Element 
or that provides service that connects to the Service. Third 
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Party Providers may include members of the Vodafone 
Group. 

 User means an end user of the Services who must be a 
permanent or temporary employee or sub-contractor of 
Customer. 

 Vodafone Group means: (a) Vodafone Group Plc, 
Vodafone, and any company that Vodafone Group Plc owns 
(directly or indirectly) 15% or more of the issued share capital; 
and (b) any partner listed on the "Where we operate" page in 
the “About” section at www.vodafone.com (and Vodafone 
Group Company(ies) or VGC has a corresponding 
meaning). 

 

http://www.vodafone.com/

