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The cloud is not a technology in itself. It is an approach to 
build IT services. Cloud computing is a model for enabling 
ubiquitous, convenient, on-demand network access to 
a shared pool of configurable computing resources e.g. 
networks, servers, storage, applications and services that 
can be rapidly provisioned and released with minimal 
management effort or service provider interaction. The cloud 
has a key role in today’s digital transformation, as multiple 
cloud services now become IT’s de facto reality, with data at 
the centre that needs to be captured, held and analysed to 
get the most out of it.

Depending on your business’ cloud maturity, you may be facing 
many challenges, like the lack of resources or experience, security 
issues, managing your cloud spend or data that you’ve captured. 

Public clouds offer easy, speedy access to IT resources as 
and when you need them, reducing the cost and burden of 
ongoing hardware and data centre or resource management 
and procurement. Public clouds are also the perfect choice for 
enterprises starting out on their cloud journey or for companies 
who need to adopt a flexible and cost-efficient platform for public 
workload sharing. It’s also ideal for IT professionals to deliver quick 
and scalable test or development environments.

What is Public Cloud? Connecting your business 
to a multi-cloud world

What’s included in the Public Cloud 
Services offered by Vodafone?

Choose the right mix of 
clouds for your business

Why Vodafone?

What is Public Cloud?

To help your business overcome these difficulties 
and offer help on your journey to the cloud, 
Vodafone offers a choice of Public Cloud Services 
and management options so that your business 
can be confidently connected in the cloud.

“
“

“
“

62% of public cloud adopters are using 2 or more 
unique cloud environments or platforms

74% of enterprises describe their strategy as 
hybrid/multi-cloud today

/Forrester/
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What is Public Cloud? Connecting your business 
to a multi-cloud world

What’s included in the Public Cloud 
Services offered by Vodafone?

Choose the right mix of 
clouds for your business

Why Vodafone?

Vodafone offers multiple market-leading 
public clouds, supported by tools, services and 
connectivity that deliver on the promise and value 
of cloud. Wherever you are on your cloud journey, 
we can support you along that path and provide 
solutions to your business problems, reducing 
complexity and risk and helping you unlock data 
insights to drive your business forward. 
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Choose the right mix of 
clouds for your business

Why Vodafone?

“The worldwide Infrastructure-as-a-Service (IaaS) 
will be the fastest-growing segment of the market, 
forecasted to grow by 27.6% in 2019 to reach $39.5 
billion, from $31 billion in 2018.” 

/Gartner/

“More than $1.3 trillion in IT spending will be 
directly or indirectly affected by the shift to cloud 
by 2022, a corporate ‘no-cloud’ policy will be as 
rare as a ‘no-internet’ policy is today.”

/Gartner/
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Amazon Web Services offered by Vodafone

• Market leader in public cloud Infrastructure-as-a-Service 
(IaaS) services.

• Provides a large catalogue of on-demand cloud 
computing platforms and storage services to individuals, 
companies and governments with 140 services across 
19 categories

• The technology allows subscribers to have at their 
disposal a full-fledged virtual cluster of computers, 
available all the time, through the internet

• Can be combined with Vodafone clouds to create a 
highly reliable and secure multi-cloud for enterprise

• One of the first and most popular use cases for AWS is 
development, in particular DevOps, the methodology of 
rapid development, testing, deployment, and upgrade.

Alibaba Cloud from Vodafone

• Hyper-scale, cost-efficient public cloud with 
European data centres in Germany and the UK, 
offering a gateway to China and worldwide via one 
pane of glass

• Can be combined with Vodafone clouds to create a 
highly reliable and secure multi-cloud for enterprise 

• Quick integration into existing corporate network 
via reliable cloud connectivity

• 24x7 German toll-free enterprise services, contract 
with Vodafone based on German law and integrated 
Vodafone bill

What is Public Cloud? Connecting your business 
to a multi-cloud world

What’s included in the Public Cloud 
Services offered by Vodafone?

Choose the right mix of 
clouds for your business

Why Vodafone?

Connecting your business to a multi-cloud world
Through our Public Cloud Services, we offer a choice of public clouds that are simple to connect, consume and operate. Public Cloud Services comprise of a large 
catalogue of on-demand cloud computing platforms to companies and governmental organisations. Once subscribed to, it offers a full-fledged virtual cluster of 
computers, databases, communication devices and innovative technologies at your disposal, always available through the internet. The public cloud is designed 
to connect your people, places and things to the network in a quick and efficient way. Can be combined with other Vodafone clouds to create a highly reliable and 
secure hybrid-multi-cloud environment for enterprise

Microsoft Azure offered by Vodafone

• Dominant national and multinational cloud provider 
with industry-leading security and compliance

• Provides enlarged IaaS, PaaS and SaaS services that 
support different programming languages, tools 
and frameworks from Microsoft-specific, as well as 
third party software and systems

• Microsoft makes it very easy to migrate on-premises 
Windows apps and data to Azure, often with just 
migration wizards.

• Enterprise expert, has data centres in more regions 
globally

54 regions worldwide, available in 140 countries 20 geographic regions, 60 availability zones 19 regions worldwide, 55 availability zones
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What is Public Cloud? Connecting your business 
to a multi-cloud world

What’s included in the Public Cloud 
Services offered by Vodafone?

Choose the right mix of 
clouds for your business

Why Vodafone?

Why choose Public Cloud offered by Vodafone?

Easy usage, convenience and support

The public cloud is designed to allow application 
providers, ISVs (Independent Software Vendors) 
and other vendors to quickly and securely host 
applications. Our solution is delivered with the 
convenience of a single bill, local currency, single 
provider, single point of contact for support and 
escalations, fraud detection, spike usage alert, as 
well as simplified procurement.

Flexibility

Public Cloud Services offered by Vodafone enables 
you to start your cloud journey on the cloud most 
appropriate for your needs. Select the operating 
system, the programming language, the web 
application platform, the database and any other 
services your business needs. Such a range of 
selection eases any migration process for existing 
applications and preserves options for building new 
solutions.

Cost-efficiency

With Public Cloud Services offered by Vodafone, 
you only pay for the computing power, the storage 
and other resources you use, freeing you from 
the burden of long-term contracts or upfront 
commitments. Our offering also includes Vodafone 
Cloud Assessment to provide you with insights 
related to costs, security and governance, helping 
you manage your cloud more efficiently.

Reliability with global footprint and  
local presence

Public Cloud Services allow you to take advantage 
of a scalable, reliable and secure global computing 
infrastructure all connected to Vodafone’s secure, 
global network. As the largest telecommunications 
company, we understand your business and are 
able to support your growth across new places, new 
customers, new services and products.

Innovation capabilities

Innovation is key to Vodafone – we are the 
world’s largest IoT provider, connecting over 74 
million devices, as well as one of the leaders in 
the implementation and use of software-defined 
networking (SDN) solutions. With our Public Cloud 
Services, you can be certain that you are provided 
with and can connect your cloud to best-of-breed 
technology.

End-to-end business solutions  
and services

Public cloud providers utilise an end-to-end 
approach to secure and harden infrastructure, 
including physical, operational and software 
measures. Besides our connectivity services, we 
have a broad portfolio of cloud services which 
allow us to offer true solutions to solve your various 
business problems as well as a portfolio of managed 
and professional services.
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What is Public Cloud? Connecting your business 
to a multi-cloud world

What’s included in the Public Cloud 
Services offered by Vodafone?

Choose the right mix of 
clouds for your business

Why Vodafone?

Value added services offered by Vodafone

Your choice of cloud

We have a broad portfolio of customer-ready 
solutions to address common customer business 
problems. The solutions follow best practices for 
security and high availability to ensure the highest 
possible service quality. Vodafone will help you find 
the best solution that suits your needs.

Platform support

Direct support service from Vodafone created 
on the knowledge and expertise of AWS, Alibaba 
and Microsoft aligned to their business support 
package, to keep your solution always on, secure 
and scalable.

Vodafone Cloud Assessment:

The service provides a 360 view of your Public Cloud 
service not just on costs and optimization but a 
service that helps decision making for your finance, 
IT operations and engineering teams. Eliminate 
wasted spend, maintain high availability, security 
and scalability while planning your capacity for the 
next big thing.

Vodafone Cloud Connect

Private network connectivity can be offered via 
Vodafone Cloud Connect with the possibility to be 
complemented with a range of security options 
to create a multi-cloud offering with Vodafone’s 
Private Cloud service. The internet connectivity 
is provided by AWS and Microsoft as part of the 
standard offering, with data transfer charges applied 
for ’Transfer Out’ on a service by service offering. 
’Transfer In’ is free of charge.

Managed services

Our offer includes high-value managed services 
to help you get the most out of your solution. 
Vodafone is developing a broad managed service to 
encompass traditional Hosting, Private Cloud and 
Public Cloud. The offering will be delivered locally 
and may differ from country to country and are 
scheduled to be available in the near future.



9 Proposition Brochure: Public Clouds offered by Vodafone

What is Public Cloud? Connecting your business 
to a multi-cloud world

What’s included in the Public Cloud 
Services offered by Vodafone?

Choose the right mix of 
clouds for your business

Why Vodafone?

What’s included in the Public Cloud Services offered by Vodafone? 

Public Cloud Services offered by Vodafone is a feature-rich collection of end-to-end services that will help your business make the move to the cloud. With our 
offering, you can source the same public cloud services that you’re already familiar with, simplifying your IT sourcing and allowing us to act as your trusted advisor 
to find the right public cloud for your needs as well as taking away the hassle of management.

*Currently not available for Alibaba

Services provided by Vodafone include:

Connectivity via Vodafone 
Cloud Connect

Worldwide, secure communications 
network through a secure, private 
connection

Optional service 

Vodafone delivers services in 23 
languages and 200 countries from 
our state-of-the-art worldwide 
communications network. Cloud 
Connect makes Public Cloud even more 
secure with a guaranteed bandwidth, 
bundled to simplify procurement.

Managed services

Hassle-free managed services to 
remove IT boundaries

Optional service 

Our managed services offerings span 
across multiple clouds, coupled with 
expert knowledge that helps to adopt, 
understand and bring cloud to the next 
level by lowering the risk and complexity 
of operating in the cloud.

Platform support

Single service support team for all 
your services

Delivered to all customers as part of 
the offering 

Vodafone provides support services on 
a 24x7 basis, broadly equivalent to the 
public cloud providers’ business support 
offering. With one bill, one provider, a 
single point of contact – you can simplify 
services and procurement with local 
currency billing.

Vodafone Cloud Assessment*

Easy way to understand your cloud adoption 
challenges from pricing to governance

Delivered to all customers as part of the offering

Vodafone Cloud Assessment provides insights related 
to cost, security and governance. It utilises reporting 
tools and advisory services to help ensure our 
customers’ cloud remains optimised and visible. With 
Vodafone Cloud Assessment, you can drive positive 
business outcomes for AWS and Azure, gain better 
insights and analyse your public cloud spend, offering 
you a 360-degree view of your public cloud.
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What is Public Cloud? Connecting your business 
to a multi-cloud world

What’s included in the Public Cloud 
Services offered by Vodafone?

Choose the right mix of 
clouds for your business

Why Vodafone?

• Global solution, leveraging direct 
partnerships with major providers 
including Microsoft Azure and Amazon

• Lower latency, consistent 
bandwidth, more secure and greater 
availability compared to cloud access 
via the internet

• Quick setup: direct connectivity off 
the private IP-VPN in days

• Flexible short-term contracts enable 
you to scale capacity as needed

• Choice of location to minimise 
latency and comply with data 
sovereignty requirements in Europe, 
the USA and the APAC.

Advisory services to ensure you are 
using public cloud efficiently

• Discovery and documentation

• Design and readiness of cloud 
environments

• Security assessment

• Cost and ROI optimisation

• PCI and HIPPA compliance

Build services to get you going in public 
cloud

• Detailed solution design 

• Certified architects

• Secure network access

• Secure platform

• Migration services

Operational services to help running 
and managing public cloud

• Managed secure platform

• Managed OS

• Managed DB

• Technical support with 24x365 
access to support engineers

• Access to best practices, 
documentation, support forums, 
health status and notifications

• Vodafone as your single point of 
contact just like for all other Vodafone 
services

Our offer will initially consist of:

• Platform services (i.e. the AWS and 
Azure Service catalogue and Alibaba) 

• Platform support (mandatory 
support services offered by Vodafone, 
underpinned by support from AWS and 
Microsoft)

Finance

• Reserved Instances Analysis 

•  LoB reporting 

•  Amortisation reporting 

•  Cost optimisation recommendations

IT operations

• Cost-efficiency with consistent, auditable operations

• Incentivise teams

• Enforce tagging

Engineering

• Combat lack of visibility, insight into usage analysis 

• Helps develop/build/scale at speed

• Easier capacity planning 

• Justify investments and spend

Our offer includes two Cloud Assessment options: 

• Standard for full visibility (delivered to all customers 
as part of the offering): monthly cost of your ROI 
combined with security and health-check report and 
a quarterly meeting to review the progress 

• Advanced (optional service) to get in control, create 
additional reports and deep dive and organize the 
information better: inclusive of full platform access 
and ability to report in real time and in greater 
granularity

*Currently not available for Alibaba

Connectivity via Vodafone 
Cloud Connect

Managed services Platform support Vodafone Cloud Assessment*
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What is Public Cloud? Connecting your business 
to a multi-cloud world

What’s included in the Public Cloud 
Services offered by Vodafone?

Choose the right mix of 
clouds for your business

Why Vodafone?

Choose the right mix of clouds for your business 

In order to address the challenges companies in 
different stages of the cloud journey are facing, 
the market has come up with a combination 
of solutions. These are aimed at multiple 
functionalities ranging from streamlining seamless 
management and orchestration to cost control and 
policy enforcement across clouds and data centres.

Private Cloud 

Dedicated private cloud with greater 
control and security

Our private cloud solution is designed to give 
you a more flexible, scalable and cost-efficient IT 
infrastructure where security, performance and 
compliance are essential.

Free up your time and resources, so that you can focus 
on innovation. Our cloud solutions include dedicated, 
virtualised and multi-tenant options backed by our 
world-class infrastructure and unmatched experience.

How private cloud can help your business:

• Suits large enterprise and public sector organisations 
with sizable and complex IT estates, especially 
multinationals

• Best for businesses that place high importance on 
data security

• Helps you comply with stringent regulation of data 
usage

• Assists businesses looking to consolidate public 
cloud deployments or adopt multi-cloud strategies

• Reduces CapEx and OpEx

• Ideal for critical applications that demand high 
performance

From these various solutions across the market, 
Vodafone is uniquely able to offer a range of safe, 
smart and simple cloud solutions, supported by 
tools, services and connectivity. Besides our Public 
Cloud Services, Vodafone’s catalogue of solutions 
also includes Private Cloud to assist and drive your 
cloud-first strategy.
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Public Cloud Services offered by Vodafone include various unique components 
that add up to an exclusive package helping your business make the move to 
the cloud: 

• Easy-to-use platform and support

• Connectivity and network

• End-to-end business solutions and services

• Global footprint and local presence

• Innovation capabilities

Vodafone is uniquely able to offer multiple cloud offerings, supported by tools, 
services and connectivity. It means that whatever cloud journey you take, 
we can support you along that path and provide solutions to your business 
problems, reducing complexity and risk.

Why Vodafone?

We hope this brochure answers your questions about the Public 
Cloud Services offered by Vodafone. To find out more about how 
public cloud can help your business, go to our website or get in 
touch with your Vodafone representative.

www.vodafone.com/business

What is Public Cloud? Connecting your business 
to a multi-cloud world

What’s included in the Public Cloud 
Services offered by Vodafone?

Choose the right mix of 
clouds for your business

Why Vodafone?

http://www.vodafone.com/business
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