
The customer
and the challenge

Secure and faster 
data transfer: 
HELPING GIP  
BRING AGILITY 
THROUGH 
FUTURE-PROOF 
MANAGEDHOSTING

GIP’s focus is 
clear: providing 
uninterrupted 
service to meet  
ever-increasing 
customer demands  

HR management systems company 
GIP (Gesellschaft für innovative 
Personalwirtschaftsysteme mbH) 
and its partners serve more than 
25,000 customers with human 
capital management solutions, 
including KIDICAP personnel 
accounting software, business 
analytics and content services 
like automated federal tariff and 
legal updates. The company is 
located in Frankfurt, where there 
is high-performance fibre-optic 
infrastructure, so GIP wanted  
to use this to provide its customers 
with their own KIDICAP cloud 
solution in the future via the 
Vodafone data centre.

An IT function juggling many tasks 
and priorities
The role of the IT department at GIP is multi-layered and needs 
access to a suitable environment for the development of cloud-
capable apps, continual large-scale testing of software and 
management of the internal systems. The company’s huge 
growth and the extremely short cycles they work on have 
brought the IT function to its limits in terms of space, so they 
needed to move the IT systems to a cloud vendor.

Connectivity and data protection: 
vital hosting requirements
For the GIP service to operate at the highest quality, several 
requirements must be met. Guaranteed high bandwidth level 
is essential: the connection between data centres needs to 
be 99.999% available, with a maximum of two to four hours of 
non-availability per year. Also, data must be stored in Germany 
and transferred securely, in compliance with the General Data 
Protection Regulation (GDPR). And finally, it must be possible 
to transport large amounts of data at gigabit speed without 
incurring disproportionately high costs. All this was met by 
Vodafone.manage connectivity, data and devices. 
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How we helped them

Reliable and uninterrupted connectivity  
to enable faster growth

Great flexibility to deliver solutions tailored  
to customers’ specific needs

Side-by-side cooperation from offer phase  
to completed implementation

Why choose us?

Going into the specifics and beyond

To meet GIP’s specific needs, two separate 1-gigabit MPLS 
(Multiprotocol Label Switching) connections were set up between 
the Vodafone data centre and the GIP location in Offenbach. At the 
Vodafone data centre, a cluster with four ESXi servers was rented 
together with a 20TB SAN (Storage Area Network) and a separate 
firewall. All the servers, databases and systems were run on virtual 
machines, backed up by special software. This was all done while 
the system was running, without interruption.

Keeping everything running  
at higher speeds

Now, the KIDICAP collaboration platform for all GIP’s partners runs in 
the Vodafone data centre, with 2x1 gigabit connection that ensures 
shorter latency and higher access speeds. The finished apps are 
transferred from the development and test servers to the platform 
and can be downloaded from the store by partners. Alternatively, 
users can access KIDICAP directly via the Vodafone systems. This 
keeps everything running smoothly and more efficiently.

Implementing a tailored solution on a 
side-by-side cooperation basis

Partnered with Equinix, we implemented a tailored managed 
hosting solution that enables GIP to control further developments 
to the way their systems are operated. We worked together to make 
the implementation smoother and keep everything running.
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