
The customer
and the challenge

The cloud that  
keeps business 
running: 
A FLEXIBLE 
MANAGED  
HOSTING  
SOLUTION

Leading the 
wholesale industry, 
Keller & Kalmbach 
aims to ensure  
high-quality services 
without interruption  

Keller & Kalmbach sells over 800,000 
items, including industrial tools, 
hardware and fastening technologies, 
and offers replenishment of supplies 
through innovative, tailor-made 
systems for the procurement, storage, 
provision and distribution of industrial 
parts. And with eLogistics, the 
business also provides an intelligent, 
IT-based solution for automated 
merchandise management. To deliver 
all this from their fully automatic 
warehouse in Hilpoltstein, they need IT 
to run smoothly.

A power failure in Hilpoltstein 
provided a wake-up call
When reliability, scalability and flexibility concerns threatened 
the company’s running and growth, they recognised the need 
for external support for their IT infrastructure. After an electricity 
outage of over half an hour hit Hilpoltstein, the company realised 
there was no satisfactory solution in place should a major power 
failure occur. The company’s UPS (Uninterruptible Power Supply) 
was able to bridge the outage, but if it had lasted longer, the IT 
systems would have been without power.

Outsourcing IT infrastructure 
reduces costs and constraints
Keller & Kalmbach needed their IT resources to support steady 
growth in a highly flexible way. With the usual cyclical investments 
unable to meet existing demands, the company decided to place 
their IT infrastructure in a managed hosting solution from a large 
cloud provider, ensuring costs would be cheaper than trying to 
scale the business internally. But they had one big requirement: 
the partner had to be in Germany and ensure data would be treated 
as per the German data protection regulations. That was when 
Vodafone stepped in.manage connectivity, data and devices. 
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How we helped them

High level of flexibility and reliability   Cooperative collaboration around the clock Tailored solutions meeting  
compliance and security requirements

Why choose us?

Smooth transfer with a single and 
dedicated provider

The actual transfer to the data centre took place on different 
network partitions –and the move went without issues and 
disruptions. Within one year, the project was completed, including 
project planning, test projects and the migration from the former 
server rooms to the Vodafone data centres. With Vodafone, the 
company found a partner who provides various services from a 
single source with a dedicated contact person and simple access.

Secure and up-to-date  
systems leads to reliability

The almost 200 virtualised servers of Keller & Kalmbach’s IT 
department are now operated via the Vodafone data centre, which 
is certified according to ISO 27001 and 9001, with Tier3+ security 
classification and an uninterruptible power supply that can bypass 
electricity outages for up to 72 hours. Vodafone ensures the systems 
are up to date, so the company gets increased IT availability and 
better reliability and flexibility to react faster to new requirements.

Customising the solution  
through flexibility

Vodafone provided the high level of flexibility Keller & Kalmbach 
needed, and it was first demonstrated in the transfer of the 
company’s management system to the new Vodafone data centre 
powered by Equinix. They not only got a fast server, but we also 
worked together to test and adapt the system according to their 
individual needs.
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