
Telenor and Vodafone 
set the new benchmark

5 separate services, one IPX interconnect - Telenor Case Study
IPX networks are able to deliver services end-to-end with a limited number of network hops, to assure 
quality of service. The Telenor and Vodafone IPX interconnection allowed us to easily expand our global 
business by delivering 5 services via a single private secure IP interconnection.

The challenge

Vodafone and Telenor were looking to 
expand the range of services that they 
could offer to their customers including 
4G roaming and HD voice.

The solution

Telenor and Vodafone decided to deploy 
an IPX interconnect. This allowed them to 
roll out 4G diameter services across the  
IPX interconnect and subsequently add 
2G/3G signaling, data roaming and HD 
voice across the same interconnect.

“Both Telenor and Vodafone are leading 
players in rolling out 4G in their local 
markets. This direct IPX interconnect 
between our mobile groups secures 
a high service quality with a roam like 
home customer experience for all Telenor 
and Vodafone subscribers.  
We are constantly challenged by changes 
in our industry and such partnerships 

enable mobile groups to adopt new 
technologies and services”, says Ronny 
Johnsen, CMO of Global Wholesale, the 
international wholesale unit of Telenor.

IPX is not a new network – it’s an end- 
to-services to be delivered over our 
existing, privately managed IP/MPLS 
networks, via a single connection to our 
customers. Our IPX interconnect enabled 
us to overcome the unpredictability 
of network performance and deliver 
a consistently great user experience, 
backed by industry leading SLAs.  
It did this through a high-quality IP/MPLS 
backbone with end-to-end QoS and  
real-time monitoring.

Fred Schepens, SVP Voice at Vodafone 
Carrier Services, said: “Vodafone 
Carrier Services through this strategic 
partnership with Telenor is proving 
our commitment to delivering for 
our customers, who are increasingly 
demanding greater speed, quality, 
security and reach. Telenor was one of 
the first carriers to understand and 

embrace the opportunities that multiple 
services delivered via a single connection 
gives. The expectation of our partners 
is to receive easy to use, integrated,  
reliable, secure, and high quality services, 
which make a positive impact to their 
businesses.”

Vodafone’s IPX offers a secure, reliable 
alternative to the public internet and to 
date we have enabled 4G roaming with 
over 185+ MNOs in 73 countries. 

As 4G adoption spreads around the world,  
the challenges of international 4G 
roaming, has become more important, 
so many operators have been actively 
signing commercial agreements with 
Vodafone. We have seen phenomenal 
traffic growth across our IPX to date and 
on one day in January 2016 we carried 
in excess of 200 TB of traffic. Vodafone 
has seen the benefits of the standard IPX 
platform to deploy services faster, as has 
been done to date, and will allow us to 
quickly increase the range of services in 
the future. 
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About Telenor

Telenor  is one of the world’s major mobile operators with more 
than 208 million mobile subscribers and mobile operations in 13 
markets worldwide. 

Telenor is a quality-focused international mobile carrier in 
international roaming, voice, roaming connect solutions and 
connectivity services such as LTE Roaming Exchange, GSM 
Roaming Signaling, GRX, SMS P2P and A2P. 

Our services are delivered and produced over our high quality IPX 
Compliant MPLS/IP Network. More than 20 years of experience 
and focus on Quality of Service allows us to be a market leader 
in delivering high quality services at competitive rates to 300+ 
mobile and fixed operators globally, including international 
services to Telenor’s 13 mobile markets.

Global Wholesale is the international wholesale business unit 
handling all international roaming and interconnects for all 
Telenor companies.

To learn more please visit www.telenor.com/globalwholesale

About Vodafone
Vodafone is one of the world’s largest telecommunications 
companies and provides a range of services including voice, 
messaging, data and fixed communications. Vodafone has mobile 
operations in 26 countries, partners with mobile networks in 57 
more and fixed broadband operations in 17 markets. From 462 
million mobile and 13.4 million fixed broadband customers in 
March 2016, by August 2018 our customer base has grown to 
530 million mobile and 19.9 million fixed broadband customers. 

For more information, please visit: www.vodafone.com

Ready?
The future is exciting.

Find out more.

For more information about Vodafone Wholesale products please contact your  
Account Manager or get in touch at: carrierservices@vodafone.com

vodafone.com/business/carrier-services
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